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INSTRUCTIONS:
MILAN MATERNITY LLC
Attn: Returns
6287 Nelda St.
Simi Valley, CA 93063
RETURN POLICY:
 If you are not completely satisfied with your purchase, Milan Maternity accepts returns of regular 
priced
, unwashed, unworn merchandise within 14 days of receiving your order for a full refund, minus shipping.  A 
refund
 will be made in the payment form originally received.  All products must have its original tags attached, or a 
refund
 cannot be extended. Any sale items purchased are not eligible for a refund; however, the items may be 
exchanged
.  Please ensure the items sent back are through a traceable and/or insurable method as Milan Maternity is 
not
 responsible for any returned packages not received.
EXCHANGE POLICY:
 If you are not completely satisfied with your purchase, any unworn, unwashed merchandise may 
be
 returned within 14 days of receiving your order for exchange or store credit, minus shipping. All products must 
have
 its original tags attached, or an exchange cannot be extended. Exchanged item(s) will be shipped to you upon 
receipt
 of the returned package. If no items are selected for exchange, you will be issued a store credit code to be 
used
 toward your next purchase. Please allow 7-14 business days to have the exchange processed. Please ensure the 
items
 sent back are through a traceable and/or insurable method as Milan Maternity is not responsible for any 
returned
 packages not received.
Name:                                                                       Today's Date:
Shipping Address:                                                City/ST/Zip:
Phone #:                                                                   Email:
Credit Card#                                                            Expiration Date:
*Credit Card information is required for all exchanges
RETURN & EXCHANGE FORM
Order #:
Please follow the policies below.  Then 
complete
 this form and send it with the 
items
 being returned or exchanged and 
a
 copy of your invoice to:
)

ITEMS BEING RETURNED/EXCHANGED:
	Item Number
	Name
	Color
	Size
	Reason

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 



EXCHANGE FOR THESE ITEMS (IF APPLICABLE):
	Item Number
	Name
	Color
	Size
	Reason
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